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PakyJaTer TeXHHYKHX HayKa y Yauxy

Hay4Ho-nacraBuom Behy

@axyaTera TEXHHYKHX Hayka y Yauky

Ilpeamer: M3BernTaj KOMUCH]E 3a OLEHY IMUCAHOT JeNia H YyeMeHy oabpaHy
JOKTOpCKe aucepTauyje mp Bojucnasa Bykaaunosuha, JUIm. HHX.
MALLHHCTBA

Onnyxom Beha 3a TeXHHUKO-TEXHONOIIKE Hayke YHuBep3uTeTa y Kparyjesuy 6p. V-
04-696/11 oa 13.07.2016. ropune, Ha npepnor Hayuno-nactaBHor Beha @akynrera
TeXHUH4KKMX Hayka y Hauky (Omnyka Gp. 11-1320/10 oa 29.06.2016. ronune) MMEHOBAHH CMO
3a uiaHose KoMucuje 3a olieHy 1 oa0paHy ROKTOPCKE AucepTalije Kanauaara Mp Bojucnasa
Bykapunosuha, AMIUL. HEXK. MAIUMHCTBA, N0/ HA3HBOM:

»Pa3B0j MoZleJIa ONIePATHBHOI MEHAUMEHTA KeJIe3HHYKHX BYYHHX
BO3HJIA

Ha ocHoOBy yBuza y NpuiioxeHy NOKTOPCKY AHMCEpTaLH]y H W3BELiTaja 0 NoA00HOCTH
KaHJujaTa M TEME 3a JOKTOPCKY AMCEepTalujy, Koja je ojoOpeHa 3a uspagy Omiykom
QakynreTa TeXHHUKUX Hayka y Yauky Op. IV-04-71/14 on 12.02.2014. rogune n Opnyke
Crpyusor Beha 3a TeXHMMKO-TEXHONOWIKe Hayke Op. IV-04-335/10 opn 14.05.2014. roxuwe,
Ha ocHoBy [lpaBunHuka o npujaBu, H3pagd M OAOpaHH JOKTOPCKE [uUCEpTanyje
Yuugepauteta y Kparyjesuy, Komucuja nogHocu Hayuno-nactaenom eehy crnenehu

H3BEIITAJ

1. 3uauaj ¥ JONPHHOC JOKTOPCKe JHCePTALHje ca CTAIIOBHIITA AKTYEJHOT CTAA
y oapeljenoj nay4nej obnacru

JloxTopcka jauceprauuja kaHaujaata Mp Bojucnasa BykaauHoBuha TOX Ha3HBOM:
»Pa3Boj MOJENa ONEPaTUBHOI MEHAUMEHTA JKENEe3HHUKMX BYUHUX BO3WNA“ je pesynTaT
KaHJUAATOBOT HAYUHO-HCTPAXHMBAUKOr paja y obnactd MenayumeHT v OH3HKC, yiKa HAydHA
obnact Menayument, aucuunauta CTpaTernjcki MEHAUMEHT.,



JlaHac ce TpeX CBHM CaBPEMEHHM JXKEJIE3HULAMa Y CBETY MOCTaB/bajy OLUTPH 3aXTEBH
NPBEHCTBEHO ¥ MOTNERY KBaJIUTETa NpeBo3a u edukacHoctu caobpahiaja. To noapasymesa aa
caoGpahaj Bo3oBa Tpeba na Gyne Op3, 6e3benan, TauaH, NOy3AaH, PEAOBUT H EKOHOMHYaH.

¥V Hcnymapamy NOCTAB/EEHMX 3aXTEBAa BAXKHY YIOTY MMajy JKelne3HWuka By4yHa
BO3MNIA Y3 CYJENOBake OCTAINX CPEACTaBa Pajia, jep ce Kpo3 BHMXOB HCIpaBaH paj o0aBiba
BYYa H BOXHa BO30BA, YMME ¢€ Nokpehe H cTaB/ba ¥ QYHKUHOHHCAE CHCTEM HKENEIHHYKOTr
caobpahaja.

Ha 6u ce ofesbenuno epuxacHo (QyHKUMOHUCawe caobpahiaja M mnpyxawe
KBAJIMTETHUX TIPEBO3HMX YCNyra Ha OKeNe3HHUH norpebHO je ycknagutd MoOuiHe
KanaiMreTe (ByuHa BO3MAA, BO30BH) ca CTAaOMNHHM WHQPACTPYKTYPHHM KanauuTeTHMa
(npyre W npyXHa MOCTPOjemHa) U CHHXPOHW30BATH KBHUXOB Pajl ¥ MKENECIHWIKUM H3BPLIHHM
jemMHMIIaMa ca pajoM JbYAM — M3BpIIMAaua y MpOUeCY MpeBOkema Ha oapeheHoj
HKENCIHUUKO] MPEHKH.

OnepaTHBHY MCHAMEMT CBOjUM JENOBAHEM Y HKENE3HHYKOM CHCTEMY UMa KJbYYHY
yIAOTY y MHTErpalHOM TOBE3HBalmy CBHX PpaclONOKMBHX KanaiureTa (TEXHMYKHX H
KaApOBCKHX pecypca) y LWIbY HHXOBOT pauMOHanHor Kopumihiewa H HajedukacHujer
¢ysxmonHcaa caoOpahaja y mocrojefium ycnoBuMa paja u aenosatba (axropa yHyrap
HKENEIHUYKOT CHCTEMA U M3 BErOBOT OKpYXKetba.

Y ckiony TOra ONepaTHBHH MEHAMEHT JKEIE€3HHYKUX BYYHMX BO3MJIA UMA KIbYYHY
yrory 3a obesfeliere noTpeGHUX M OAroBapajyfiMX By4HMX BO3MAa crnocofHMX 3a BY4y
BO30Ba N0 YTBpjEHOM pefy BOXibe Ha ofpeljeHHM Npyrama, y3 MyHO OCTBapHBame HHXOBOT
Oesbeanor, ypeaHOr U eKOHOMHYHOT caobpahaja.

¥V capaimbeM MOCIOBHOM OKpYKEhY Halle JKeNe3HWLE ce Hanase y npouecy
TpaHcopMaLlHje W pecTpYKTypHUpama, 300T XapMOHH3aLHdje ca EBPONCKUM KENE3HHUKHM
CHCTEMOM, MPHCYTHH CY HOBOHACTANM YCJOBM MOCJIOBAaHka KOjU CE OrNejajy Kpo3 MyHY
NpUMeHy npuHUMna nubepanu3aumje TPXKUILHOT [OCNOBaka W je[HaKe YCNOBE paja CBUM
oneparepuMa JKENe3HUYKOT MpeBo3a.

Tume ce paje MOTYRHOCT TpHCTYna dXenesHHuko] mpexu npyra CpGuje, mon
jeIHaKuM yclioBMMa CBMM fAoMaliiM M MHOCTDaHHM ONEpaTepuUMa KOjU cy cnocobHM 3a
M3BPLICH:E NPEeBo3a H By4y BO30BA.

O onepaTHBHOI MEHAMEHTA JKENe3HMYKMM BYYHMM BO3HIWMA Y HOBOHACTANMM
YCIIOBMMA 3aXTEBa C€ HOBM HAYMH JAE/IOBalkba M KOOpAMHAUMje paja ca BHINE Oneparepa
MPEB03a U ByYe BO30Ba Ha XEJIEIHHUKOI MPEXH.

IMpeaMer WcTpakMBaa Y OKBUDY JAOKTOPCKE AMCEpTalMje NpeicraBiba pa3poj
MOJENa OMEpaTMBHOI MEHAUMEHTa JKENE3HWYKHX BYYHHX BO3Mda, uHMja je GyHKuMja
AeNoBalka yCMEpeHa Ha palMOHANHY €KCIUIOATAlM]Y M YNpaB/bale PaaoM XKeNE3HHYKOr
BYYHOI Mapka Yy CIIOJKEHOM CHCTeMy jkene3nuukor caoGpahaja. Peanusaumja Bywe
caobpahaja BO30Ba y JKENE3HHYKOM CHCTEMY OCTBApYyj€é C€ [C/IOBAMEM ONEPaTHBHOT
MEHALIMEHTa BYYHHX BO3MIA.



OnepatviBHd  MEHAUMEHT JKeNe3HHUYKHMX BYYHHX BO3MNa MNpPEACTaB/ba jedaH
noacucTeM ca 6GasuuHOM HM3BpIIHOM (QYHKUMjOM ¥ CHCTEMY ONEPaTHBHOT YNpaBikama Ha
JKEeJe3HULM Ofl YHjer HeNoBarmba 3aBUCH KBATMTET NMpPEB03a M €hMKACHOCT (QYHKUMOHUCAHA
Byue u caoOpahaja Bo30Ra.

Y KpajimeM HCXOy ONEpaTMBHH MEHAUMEHT Y XKENE3HUYKOM CHCTEMY MMa OCHOBHHM
nwb jga obesbeau ypeano ¢yHKuMoHHcame caoOpahaja y pPEHOBHOM peXHMY paja
KENE3HMIKOT CHUCTEMa, a Yy cnyuajy nojase oppeljeHux mopemehaja y weroBoMm paay aa
npeaysme Mepe 3a wro Opike OTKNamame Nocneavlia HAcTaliMX NEBHjalldja W IOBONeHe
CHCTEMA ¥ PEXHM HOPMAJIHOT pajia y 1uTo Kpaliem BpeMeHy.

C of3upoM Aa nocajaliiba HCTPaKMBAKA KOJA HAC M Y CBETY YKa3yjy Aia joml yBEK
HHje jara NOTMYHa M LENOBWTa MOKPHBEHOCT WCTpaXkKWBarmbHMa Yy mnpobleMaTHLu
ONEPAaTHBHOI MEHAIIMEHTA XEJNC3HHYKUM BYYHHM MapKoM, Koja MMa MYJATHAMCHMILIMHADHA
KapakTep CHpOBeJEHAa HCTpaXKuBaka y OBQj AOKTOPCKOj AWCEpTalMjH NpeCcTaBibajy
npowMpewe noctojefiux W yTBphHBaWke HOBHX Ca3Hawa, KOja Cy OJI TEOPeTCKOT H
NPaKTHYHOr 3HAuYaja 3a KBAJIMTET M3BPIICHA JKENE3HUYKOr NPEB03a, (YHKUMOHHUCAHE
CHCTEMA OMNEPATHBHOI YMpPap/baiba BYYOM BO30Ba, Nobojbluaie pacnoNoKHMBOCTH paja
BYYHHWX BO3WJa W OPYFMX eJieMEeHaTa JENEe3HHUYKOr CHCTeMa M Jajy NpaBLUe Jajbux
HCTPaKUBama y 0BOj 00IACTH.

V okeupy paja nocefHO Cy aHanM3upaHa ByYHa BO3MJA KaO CIIOXKEHH TEXHWYKH
CHCTEMH, HHMXOBA YNOra M 3Ha4yaj y CKJONMY BYYHOI MNapka Ha (YHKUMOHHUCAHmE M
TPAHCMIOPTHY CIOCOOHOCT JKETE3HHLIE.

¥ pany je noce6Ho obpaljena npobneMaTiKa ONEpaTHBHOT MEHAUMEHTA Ca NOCEOHUM
OCBPTOM Ha ONEPAaTHBHH MEHAUMEHT JKEJIE3HUYKHM BYYHHM BO3SHIHMME H [JIABHE NapaMeTpe
Y BETOROM JIENOBatby NpH QYHKUHOHUCAILY HKENEIHULIE.

Hayynn uume npeanoxeHe IOOKTOpPCKe AMceprauMje GHO je pa3Boj mopena M
napameTapa OMEpaTHBHOI MEHAMEHTA JKENE3HHYKMX BYUHHX BO3MAZ M YCTIOCTaBIbamhe
HAy4HO 3aCHOBaHE METOJOJIOTHjE 3a YTBphMBame peNneBaHTHHMX (haKTopa, KOjH CBOjUM
IEROBAEM YTHYY Ha Pacro/loKMBOCT pafia By4YHHX BO3HJA, KBANMTET H3BpLLCHbA NMpeBo3a v
edukacHOCT QyHKIMOHHCAa Byye U caoOpahaja Bo3oBa.

HayyHH u ApyLITBEHH LUMJb Y OBOM pajy €acToja0 ¢e Yy NpoliHpeiby noctojehux u
yTBphHBaby HOBHX Ca3Harba Koja Cy O/l TEOPETCKOT W MPaKTHYHOT 3Ha4aja 3a nobosbllambe
CHCTEMa OMEpPaTHBHOT MEHAUMEHTa Yy JENaTHOCTH ByY€ BO30BA W KBAIHTETHHjE
dyHKunonucare caobpahaja Ha JKenesHULU.

TpakTHukyu WM/ pajia je WTO je Ha OCHOBY A0OMjEHMX pE3y/NTaTa HCTPaKHBaHba
AeduHMCAH MOAEN ONEPATUBHOI MEHAUMEHTA MHEJNe3HMYKHX BYYHHX BO3una, Koju he
ponpuHeTH OO/beM YNpaB/baky paaoM M KopuiherweM BYYHMX BO3WIA, Kao M Nobosbiliatke
KBAJINTETAa NPEB0O3a y HOBOHACTAlMM YCIOBUMA MOCJOBHOT OKPYXKE€HA HAIEe JKEIe3HHIIE,
KaJia C& Ha TPIKMIUTY NPEBO3HUX YCNyra rojasibyje BUlle AoMahMX W CTpPaHUX oneparepa
BYUe€ W NPEB03a Yy XKeAe3HHYKOM caobpahajy.

PazBujeHn Mozpen MOXKe €€ MCKODHCTHTH Yy MNpPaKkTHYHOM CHMHCIAY Y CBHM
npeaysehuma ¥ onepatepuMa Bydye Koju ce 0aBe NpEBO3oM Yy KeNe3sHWYKoM caolpahajy.
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